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Particulars of Claim
The Claim is for a breach of contract for
breaching the terms and conditions set on
private land. The Defendant's vehicle,
ABUHD, was identified in the High Street
Whitton Pay & Display Car Park on the
30/0772021 in breach of the advertised terms
and conditions; namely Parked without
displaying a valid ticket/permit. At all
material times the Defendant was the
registered keeper and/or driver. The terms
and conditions upon entering private land
were clearly displayed at the entrance and
in prominent locations. The sign was the
offer and the act of entering private land
was the acceptance of the offer hereby
entering into a contraet by conduct. The
signs specifically detail the terms and
conditions and the consequences of failure
to comply, namely a parking charge notice
will be issued, and the Defendant has failed
to settle the outstanding liability. The
Claimant seeks the recovery of the parking
charge notice, contractual costs and
interest.

)

Important Note

* You have a limited time in which to reply to this
claim form

« Please read all the guidance notes on the back of this
form - they set out the time limits and tell you what
you can do about the claim

* You can respond to this claim online. Log on to
www.moneyclaim.gov.uk

* You will need the claim number (see above) and the
following password XXXXXXX

| The Claimant believes that the facts stated in this claim form are
true and I am duly authorised by the claimant to sign this statement.

Signed Edmund Shoreman-Lawson
(Claimant)(Claimant’s Legal Representative)

&
Amount claimed £160.00
Court fee £35.00
Legal Representative’s
s £50.00
Total amount £245.00

NICPC Claim form (04.14)
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IN THE COUNTY COURT

Claim Hn.:-

Between

G

{Clairnant)
-and -

{Defendant)
DEFENCE

L The Defendant denies that the Claimant is entilled to relief in the sum claimed, or at all. Ntis
denied that & contract was emerad into - by conduct or otherwisa - whareby it was ‘agreed’ o
pay & ‘parking charge' and il is denled that this Claimant (understood o have a bare licence as
managers) has standing o sue, nof to form contracts in thelr own name at the location,

The facts as known to the Defendant:

2. Itis admitted that the Defendant was the registerad keaper and driver of the vehicke in
question but liability is denied.

3. On the day in guestion the defendant was driving down Whillon High Sirest approaching the
Lidl store on his kefl He saw the sign which read "Lidl parking ai rear.” and seaing he next befl
wming, urmed into il There was no sign to indicale this was a pay and display parking area al
ihe road entrance. It was raining heavily and dark between the two buildings as the defendant
drovve down the namow way, As he entered a parking anss TWo Women Wene walking out of the
area on the right-nand side of his car. At least one of these had a large wmbrella which as he
faund out later had covered & sign behind them on the wall. This sign is akso side on and behind
a drain pipe o 8 drivers line of sight

4. He entered the car park saw a mix of free and used spaces, one of which to his right had a
large van parked. He chose one of the spaces to the feil of the van and parked up. He looked
araunvd for any parking signs to indicale this was a pay and display area bul saw nomne. He
walked swifily into the store as it was stifl raining.

5. He purchased a small number of items, left the store and returned ta his car, The defendant
was shocked 1o see what looked like a parking ticket on thie windscreen. He fooked arcund and
only then saw a sign on a wall which had been hidden by the lady’s umbrelia. He then walked
around the car park & bit further &nd found a vending machine behind the van which was hiding it
from his wiew

&. It'was an unfortunate set of drcumstlances that meant the defendant did not see any indication
ihis was 8 paid parking anea.

7 The Pariculars of Claim set cut an incoherent staterment of case and the quantum hias been
snhanced in excess of any sum hidden in small prind on the signage that the Claimant may be
ralying upon. Claiming ‘costs/damagas’ on an indemanity basis is stated to be unfair in the Uinfair
Contract Terms Guidance, CMAJT, para 5.14.3. That is the official Governmant guidance on the
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Consumer Rights Act 2015 ([CRA 2015") legisiation which must be considerad, given the duby in
571. Tha Defendant avers that the CRA 2015 has been breached due o unfalr terms andfor
unciear nolices (signs), pursuant to 62 and with regard to the requirements for ransparency and
good faith, and paying regard lo examples 6, 10, 14 and 18 in Sch2. MB: this Is different from tihe:
UTCCRs considerad by the Supreme Court, in that there is now a requirement for contract

lermig and notices 1o be fair.

8. His denied that the exaggeraled sum sought is recoverable, The Defendant’s position Is
that this money claim is in part‘wholly a penalty, applying the authority in ParkingEye cases

(rel: paras 98, 100, 193, 198) Parkingfye Ltd v Beavis [2015] UKSC 67 and para 419 of HHJ
Hegarty's High Court decision in ParkingEve Ltd v Somerfield Stores Ltd ChD [2011) EWHC
40230B) where the parking charge was set &t £75 (discounted to £37.50 for prompt payrment)
then incraasing uitimately to £135. Much like the situation in this claim, the business mode
involved sending a series of aulomated demands to the keeper. At para 419, HHJ Hegarty found
that adding E60 1o an already increased parking charge 'would appear to ba penar’ and
unrecoverable. ParkingEye had dropped this punitive enhancement by the fime of Mr Beavis®
famaus parking event.

9. Evenifthe Clasmant had shown the global sum claimed in the largest font on clear and
praminent signs - which is denied - they are altempting doubie recovery of the cost of thair
standard aulomated lefter-chain, It is denied that the Claimanis have expanded additional costs
for Ine same letters that the Beavis case decision held were a justification for the {already
increasaed from the discount) parking charge sum of E85.

10. The Claimant cannat be heard to base its charge on the Beavis case, then add damages for
automated lelter costs; not @ven if lefters were Bsued by unregulated ‘debl recaveny third
parties. It is known that parking firms have been misleading the cowts with an appead at
Salisbury Court (the Semark-fullien case) where the Judge merely reset an almost undefended
case back for a hearing. He indicated to Judges for fulure cases, how to consider the CRA 2015
properly and he rghtly remarked that the Beavis case was not ane that included additional

"costs’ perse, but he made no finding of fact about the ibegality of adding the same 'automated
letter costs’ twice. He was not taken by either party 1o Somerfield in point #8 above and in any
event it s worth noling that the lead Southamplon case of Britannia v Crosby was not appealed. It
i% averred thal Disirict Judge Grand's ralionale remains sound, as long a5 a court has sufficiant
facls to properly consider the CRA 2015 s62, 63 and 67 before turning to consider the Protection
of Freadoms Act 2012 Sch4 (the POFAT).

11, Pursuant to Schd of the POFA al 4(5), the sum claimed exceeds the maximum polentiakhy
recovarable from a registered keeper, even in casoes where a parking firm has complied with ils
other requirements (dended in this casa). It is worth noting that even though the driver was
known in Beavis, the Supreme Court considered the POFA, given that it was the only legisliation
specifically dealing with parking on privale land. There |s now also the Parking {(Code of
Practice) Act 2013 with a new, more robust and statutory Code of Practice being introduced
shortly, which evolved because the two Trade Bodies have fafed to proparly govern this industry.

The ParkingEye Ltd v Beavis [2015] UKSC 67 case is distinguished

12, Unike in this case, ParkingEye demonstrated a commercial justification for their £85
private PCN, which included all operational costs, and they were able fo overcame the raal
possibility of the charge being dismissed as punitive and unrecoverable, However, thalr
Lordships were very clear that ‘the penalty rule is plainky engaged’ in such cases.

13  Their decision was specific fo what was stated {o be a unique set of facts: the legitimate
Inleresticommercial justification, the car park location and prominent and clear signs with the
parking charge Itsalf in the largest/boidest text, The unintended consequence is that. rather than
persuade courts considering ofher cases thal all parking charges are automatically justified,

the Bemds case facts and pleadings {and in particular, the brief and Very conspicuous
yelow/black signs) set a high bar that this Claimant has falled to reach.

aboul:blank
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14. Without the Beavis case to supgport the claim and no alternative calculation of loss/damage,
this ciaim must fail. Paraphrasing from the Supreme Court, deterrence is ¥kely to be penal if
there is a lack of an overriding legitimate Interest In performance extending beyond the prospect
of compensation flowing direclly from the alleged breach.

15. The Supreme Court held that the intention cannot be to punish a matorist - nor to present
them with concealed pitfalls, traps, hidden terms or unfairfunexpecied obligations - and nor can
the operator daim an unconscionable sum. In the present case, the Claimant has fallen foul of
the tests in Beavis.

16. The Claimant's signs have vague/hidden terms and a mix of small font, such that they
would be considered incapable of binding any person reading them under common contract law,
and would also be considered void pursuant to Sch2 of the CRA.” Consequently, it is the
Defendant's position that no contract to pay an onerous penaity was seen, known or agreed.

17. Binding Court of Appeal authorities which are on all fours with a case involving unciear
terms and a lack of ‘adequale notice' of an onerous parking charge, would inciude:

{) Spurling v Bradshaw [1856) 1 WLR 461 (the 'red hand rule’ case) and
(i) Thornton v Shoe Lane Parking Ltd [1970) EWCA Civ 2,

both leading authorities confirming that an unseen/hidden clause cannct be incorporated after a
contract has been concluded; and

{ii) Vine v London Borough of Waltham Forest: CA S Apr 2000,

where the Court of Appeal held thal it was unsurprising that the appeltant did not see the

sign “in view of the absence of any natice on the wall opposite the southern parking space”. In many
cases where parking firm Claimants have cited Vine in thesr template witness statements, they
have misied courts by quoling cut of context from Roch LJ, whose words related Lo the
Respondent's losing case, and not from the ratio. To pre-empt that, in fact Miss Vine won
because it was held as a fact that she was not afforded a fair opportunity 1o learn of the terms by
which she would be bound.

18. Faimess and darity are paramount in the new statutory CoP being finalised by the MHCLG
and this stance is supported by the BPA and IPC alike. In the November 2020 issue of Parking
Review, solicitor Will Hurley, the Chief Execulive of the IPC Trade Body, cbserved: ‘Any
regulation or instruction cither has clarity or it doesn’t. I it's clear to one person but not another, there
is no clarity. The same is true for fairness. Something that is fair, by definition, has to be ali-inciusive of
all partics involved - it’s either fair or it isn't. The introduction of @ new ‘Code of Practice for Parking’
provides a wonderful opportunity to provide clarity and fairness for motorists and landowners

alike.” The Defendant's position is that the signs and terms the Claimant is relying upon were not
clear. and were in fact, unfair and the Beavis case is fully dislinguished.

19. In the alternative, the Claimant is also put to strict proof, by means of contemporanecus and
unredacted evidence, of a chain of authority flowing from the landholder of the relevant land 1o
the Claimant. 1t is not accepted that the Claimant has adhered to the iandhoider's definitions,
exemplions, grace period, hours of operation, etc, and any instruclions to cancel charges due o
complaints, There is no evidence that the freeholder authorises this Claimant to issue pet!ang
charges or what the land enforcement boundary and start/expiry dates are, nor mther this
Claimant has standing to enforce such charges by means of civil litigation In their own name
rather than a bare licence 1o act as an agent ‘on behalf of the landowner,

In the matter of costs, the Defendant seeks;

20. (a) standard witness costs for attendance at Court, pursuant to CPR 27 14, and

02/02/2022, 14:24



Firelox about:blank

(b that any heanng is not vacated but continues as a costs heaning, In the avent of a late Matice
of Discontinuance. The Defendant seeks a finding of unressonable behaviour in the pre-and
post-achon phases by this Claimant, and will seek further costs pursuant to CPR 46 5

21. The Defendant invites the cour to find that this exaggerated claim is enfinely without merit
and to dismiss the claim

Statement of Truth
| believe that the facts stated in this defence are true. | understand that proceedings for
contempl of courl may be brought against anyone who makes, or causes o be made, 8 false

statemant in a docwment verified by a statement of ireth withaut an honest belief in its truth

Defendant's signature:

Date: 02,02 /2022
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IN THE COUNTY COURT AT GUILDFORD CLAIM NIL'-
BETWEEM

{(Claimant)

W

i Defendant)

WITNESS STATEMENT

<D <. G, il <y

as follows:

Introduction

| Tam E:I'I'll.‘llD‘_-'E-'li bl? ias a PHFE]E:!__TH] and have been
employed since January 20 e facts and matters referred to in this witness

statement are within my own knowledge, except where | have indicated

otherwise. Where the tacts are within my knowledge, they are true. Where they
are not within my own knowledge, they are true to the best of my information

and behef.

b

I make this witness statement in readiness for the heanng scheduled for 9th

Movember 2022 in support of the Claimant’s claim against the Defendant



3. Within this statement | make reference to various documents. These are now
produced to me in a paginated bundle marked AAL-2. The evidence tendered in

the exhibits is taken from the Claimant’s Company records
Background

4. The Claimant 15 engaged in providing and managmng private parking facilities
on behalf of Clients throughout Great Britain. At all material times, the
Claimant has been an Accredited Member of Approved Trade Associations
certified by the Driver and Vehicle Licensing Agency (DVLA).

5. A vehicle bearing the registration number of ~wa.ﬁ identified in breach of
the advertised Terms and Conditions (“Contract™) known as High Street Whitton
Pay & Display Car Park on the 30th July 2021, Whilst the vehicle was identified
on private land the Defendant was confirmed as the registered keeper of the

vichicle.

6. The Claimant submits that they have the authonty to implement a parking
scheme. There has been no notice of termination and the Claimant remains
contracted to enforce parking to date. The Claimant is contracted to undertake
parking management activities and issue Parking Charge Notices [PCN] where
vehicles are identified on the development in breach of the advertised Terms and
Conditions. A copy of the Contract Statement of Authority can be identified in
exhibit AAL

7. The Claimant 1ssued the Defendant wath a parking charge followed by several
correspondences in an attempt to remedy this matter without the Court's

intervention but this has been dechined by the Defendant.

The Contract



10.

11

12.

13

14

At the time the Charge was issued;, my Company was prominently displaying signs on the
Land stipulating the terms of parking. A copv of the content of the signs 15 extubited to
this Statement at “AA1”. The signs formed the basis of the contract with the driver of the
Yehicle (*“the Contract™).

The following was a term of the Contract: -

Parking Charge Notices will be issued for the following: Failure to clearly display a
valid Pay & Display ticket

Upon the vehicle entering the Land, the drver accepted the Contract and agreed to be
bound by those terms advertised. The Contract provides that a charge is pavable by the
driver if it is breached; with payment falling due within 28 days. The Contract (i.e. the
signs) was prominently displayed on the Land and in this recard a site plan showing the

positioning is exhibited to this Statement at “AA1".

Amongst other things the above signs specifically detail the Terms and Conditions of
parking and the consequences of faillure to comply with these Terms and Conditions. In
particular the signs specifically state that a charge is levied for breaching the Terms and

Conditions.

This is a contractual clause which specifies the amount owed. There is sufficient and
adequate signage Tor the Terms and Conditions 1o have been brought to the attention of

any motorist wishing to use the car park.

Breach of Contract

The Defendant became liable for the parking charge as the vehicle to which they are
responsible for was found in breach of the Contract. The evidence adduced to this

statement identifies that the vehicle was parked without displaying a valid ticket/permit,

The documents adduced at “AA2” are evidence of the vehicle in breach



15 The signs throughout the development clearly advise anyone parking within the
development that they were enterning into a contract with the Claimant. The Claimant was
entitled to contract with drivers on behalf of the owners of the development in accordance

with their appointments.

16. In light of the breach of the Contract, the Claimant is entitled to levy a charge against the

Defendant and therefore the Defendant 1s hable to the Claimant.

The Defendant’s Defence

17. In response to the Defendant’s Defence, the contravention images enclosed in exhibit
AAZ show that on the 30 July 2021 the Defendant’s vehicle was observed parked in
High Street Car Park in Whitton without displaying a valid ticket. This rendered the
Defendant in breach of the Terms and Conditions of the Car Park and liable for the

Parking Charge advertised on the signage.

18 The Terms and Conditions printed on the signage (copy enclosed in exhibit AAl) erected
onsite specifically  state, amongst other things, the following: ‘Parking Charge Notices
will be issued for the lollowing: Failure to clearly display a valid Pay & Display

ticket” as it is private land.

19. There are several warning signs prominently displayved and wisible wathin the
Development, as well as an entrance board at each entry to the Car Park 1o alert motorists
that they are entering/this is private land and parking is subject to Terms and Conditions.
Furthermore, the Terms and Conditions on the signage are pninted in a large font size, in
bold and are legible. Thus, it cannot be a valid defence for any motorist to say 1 did not
see and read the signage™ in an attempt to absolve hability and expect the Court to uphold

this.,

20, In any event, the Claimant submits that their signage is compliant with the IPC Code of

Practice. The Claimant's signage is also audited and approved by the International Parking



21.

24.

Community, and is therefore fully capable of torming a legally binding Contract with

motorists entering the Site.

Reliance is placed upon the decision in ParkingEye v Beavis [2015] UKSC 67 whereby
the Defendant was given a contractual licence to park the vehicle in the development on
the terms of the notice posted on various waming signs throughout the site, which he
accepted by entering the car park. In relation to the Defendant, the terms were that the
Defendant could only park the vehicle in the Car Park if he displayed a valid ticket inside
the vehicle and that on breach of this term, he would pay £100.00, which would be reduced
to £60.00 if paid within 14 days. The £100.00 is the consideration.

The Claimant submits that the Particulars of Claim endorsed within the Claim Form
provided the Defendant with sufficient details of the Claim to be able to prepare a full

Defence to the Claim made against him

As the Claim was issued online using Money Claim Online (MCOL), under Paragraph 4
(1) PD 7E- MCOL, the Claimant's Claim meets the conditions for starting a Claim using
MCOL. Under Paragraphs 5.2(1) and (ZWb) PD 7E, the Claimant's Particulars of Claim
were included in the online Claim Form, however, they had to comply with the restrictions

of having only 1080 characters to set out its Particulars.

The Claimant relies on Paragraph 5.2A PD 7E which states: “The requirement in paragraph
7.3 of Practice Direction 16 for documents to be attached to the particulars of contract
claims does not apply to claims started using an online claim form, unless the Particulars of

Claim are served separately in accordance with paragraph 5.2 of this practice direction’,

. Notwithstanding the above, the Claimant submits that the Defendant could have made a

Part 18 request for Further Information if he genuinely considered the Particulars to be
insufficient. However, it would appear from the Defendant’s Defence that this was not

utilised by the Defendant,

In any event, the Claimant submits that prior to the matter having been allocated to the

Small Claims Track for a Hearing, the statements of case had been considered by the
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30.

3l

Judge, who was satisfied with the same and allocated it to the Small Claims Track As

such, the Particulars of Claim are adequate and comphant with the CPR.

The Claimant can confirm that the Claim 15 for breach of Contract, which i1s noted in the

Particulars of Claim,

The Claimant submits that as at 29 September 2014, they were a member of the accredited
trade association of the Independent Parking Committee (IPC) to which reference was
made on the Notices and to which the Claimant still belongs. The IPC code of practice 15 a
detailed code of regulation governing signs, charges and enforcement. Schedule 5 deals
with Parking Charges and provides that “it 15 suggested the maximum parking charge
should be £100.007

The Claimant submits that £100,00 for a Parking Charge is not an extortionate sum at all,
but in line with the recommendation provided by the IPC.

The £60.00 is for the debt recovery charge. The Claimant refers to the IPC Code of
Practice Part E Schedule 5- Parking Charges which states the following:

‘Where a Parking Charge becomes overdwe a reasonable sum may be added. This sum
must net exceed £60 (inclusive of VAT where applicable) unless Court Proceedings have

Been fnitiated.”

The Claimant submits that the debt recovery charge included within the Claim does not
exceed £60.00 and therefore is in accordance with the IPC Code of Practice. The £35.00

is the Court fee.

. The Claimant respectfully refers to the Contract Statement of Authority enclosed in

exhibit AA] which demonstrates their authority to 1ssue Parking Charges to those vehicles
found/seen in a manner in breach of the Terms and Conditions and to recover any unpaid

Charges in their own name through debt recovery/Court action.

Conclusion



33, Accordingly the Claimant 15 entitled to a Judgment. It 15 a matter of agreement that the
instance of parking in contravention of the Terms and Conditions of the signs. Liability is
agreed to be the sum contained in accordance with the amount stated on the signs. The
Claimant submits that they are therefore entitled to a Judgment for the amount claimed
together with expenses of the cause. This is broken down as follows: £100.00 for the
Charge, £60.00 Debt Recovery charge, £35.00 Issue Fee, £27 00 Heanng Fee and £50.00

Solicitors costs.

34 1 may not be able to attend the forthcoming hearing. Should this be the case, 1 will
instruct an advocate to attend on my behalf and ask that the Court accepts this as my
written notice pursuant to CPR 27,9 (1), Should T be unable to attend, T request the
honourable Court decide the Claim in my absence, taking into account this Statement and
any other evidence I may file, This paragraph demonstrates my compliance with
paragraphs (a) and (b) of CPR. 27,9 (1).

STATEMENT OF TRUTH

I obelteve the comtents of this withess stafement are frue, T oandersiond that
proceedings for coniempt of court may be brougii againsi anyone who makes,
or canses o be made, a falve statemend in o document verified by a statfement of

fruth without an honest belief in s truth.

Date: 5th July 2022

Sign

Paralegal

For and on behalf nf—
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CONTRACT STATEMENT OF AUTHORITY

On behalf O—Ldn confirm that:

U

can €O

aboveir

Signature

Position

Date

The site is known as:
Address:

Postcode:

who is the owner of the land. The site operator is
Sheffield,

The landowner i

The Operator is authorised by the Landowner to undertake Parking Management, Contro

and Enforcement at the site.

The Operator is authorised by the Landowner to issue Parking Charge Notices where vehicles
P y > 5

are found/seen on the site in a manner not permitted under the Terms and Conditions of

the site and the Operator is to be considered ‘the Creditor’ for the purposes of the

Protection of Freedoms Act 2012.

The Terms and Conditions are set cut on the signage at the site and detail, where applicable,

any permit or dispensation for use at the site.

The issuing of Parking Charge Notices is subject to agreed criteria and exemptions, as are
also clearly set out on the signage at the site and, where applicable with any permit or

dispensation for use at the site.

The Operator is authorised by the Landowner to pursue the outstanding parking charges in
accordance with the Independent Parking Committee Approved Operator Scheme Code of

Practice.

nfirm that | am authorised to make this statement on behalf of the Landowner and that the

iformation is true to the best of my knowledge and belief.

Name -
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Welcome to

High Street

By entering this private car park you are entering into a contract with Excel Parking
Services Litd and you agree to pay a Charge if you fail to comply with the Terms and
Conditions, Any vehicle/driver entering this private land is subject to and agrees in full
to the Terms and Conditions.

|

E X C E L
PARKING

P

HOW TO PURCHASE A TICKET

P EYEIbE

Tariff

{Ilneludes WAT]

MONDAY - SUNDAY
{Including Bank Holidays) Coins Accepted
10p, 20p, 50p, £1, £2

No Change Given
1 Hr £ 1.00 (Overpayment Accepted)

2 Hrs £ 2.00 The Meter(s) are alarmed

Mo cash left overnight

Tariff applies to Disabled Blue Badge Holders

In case of meter failure please use another meter and report
the fault by calling our Helpline telephone number

HELPLINE © (0114) 261 7111 ~
Parking Charge Notices will be issued for the following:

+  Fallure to make payment within 8 minutes following entry to « Using a disabled bay without clearly displaying a valid
e car park/arivale land digabled blus badge

+ Failure io cléarly display a valid Pay & Display tickel Parked in a restricted area of the car park or land
+ Parked after the expiry of time andor dale in a pay car park +  Failure to park whally within the lirnes of & single marked bay

Terms and Conditions

Thiv i 8 PAY & CGISPLAT oo garkh. Pay of B reaberin b Croww that yow
hass malficienl chengs avaiabls bedors poe aars

I vabd Fap & [Fplap feierd i puadhdeed B e by (bigdamnd iide e
hent wirehicres of pour vebich & T dale end Gra desrly visizie ol sl
tiree. Tick Fis o e are ree- ] B ke oFhe B sl

Arle= yeur pay & dhieley oeef lar g reinkrare of I fayr.

Aller mwrhich Bas aslored the car park. o rmanimam pariad of Sringloa b
nlipassd bo perchons & walkd Hoewi

Makicias maur be parked whelly sithin b lines of 0 sirgls marksd by

= HIEYL  lanesbacher dbraemrs cacpesarlies or reslile

FGTETERE S - Parking Tl apalnk

DHSAGBLED - Farkieg Tariif sppllss Marked Dieshied Oy are for wnld
Eiiabd fdl whae boakge Feodzsi o & wabil Dhie Dedge Medl bk Siplaped I8
Vhap Friam | sriefueepen gl Usp swhicly wd|b thy delais dearky vipkde 1 @l
Hraa. Thae rared Blen badgs hakde raa be atiber B drier 30 paseygm
i ihe wbiche o1 a8 dees ol paekineg

H yeau fall o comply with @ Terma sed Coraditione Decel Parting
SRECR LI WG (IR JgNaL Plip (RGEELT BhE cedRlRied hedpdi e
Fnlais Frivrs Tha BALA B brion Tee reioieriible frispgs

Frl ple Py b by GG PR L Flale
Pecogefan Cerares lar 1ha purpeaa o argarisg oore pliares witls B
Terme ard Ceredibane of Hhin car park. Farkieg Charge Maticss may B8
Bk by gagl

Wohicien e~ Lelt o this cor park ol the driver s Sosaper s rise ared Escel
Parerg Serwican Lid sndier R agaehs o aarvarss will ol s Liabis 12r
uep Lgas of & e o el el S8 will oy
b= lishin Yor pee el irgury o0 dealt i) cavsed By siPul cegbgeren.

Thecarpeh in ¥ -] For sarking corzlin=ce.
H pas risaire i e Felpd Fadmhey

BF s g Hiackre] sslodemeel iy srabilases Iny Pagel Paalosgy
Serwcun Limiled,

By entaring this private land pou agree bo py 8 Parking Charge if you Tail 1 comply with the terma ard condibians. The Parking Charge B £300, 00 per day or part thereal ( payable within 28 days of the
Parking Charge Motice issue date ). discowrted to E60.00 if payment is received within 18 days of the Parkmg Charge Motice issue date. If payment of the Pardkorsg Charge is not made in accordanoe with
Uk paryrment berme delailed on the Parking Charge Nolics, you agres o pay Excel Parkiivg Services Lbd inberesl and any additiona] cosls incumed an an indemmily basis. Excel Parking Servates Lbd will

be erbtied to take legal proceedings to recover any outstanding charges.

IEE Seaivildd LTl VAT HE. CARIISID0  Kigaiteted o8 LRglnsd & Wikei: QJ9F0'33

CCBCA 7 EFEII0 ¢ W




Welcome to

High Street
Public Car Park

Pay & Display
Car Park

Refer to the Terms and Conditions signs
located at the Parking Meter.

L |
After a vehicle has entered the car park,
10 minutes is allowed to purchase the

Parking Tarif applies to Disabled Blue
Badge hoklers.

Parking Compliance Cameras may operats
m this car paric

{WWMI\S@rMuf
| subject to & agrees in full to the Teems and
Conditions.

i you faul Lo comply with the coptractual |
Terms and Conditions of this car park you
agree 1o pay 2 parking charge of £100.

PRIVATE LAND

EXCEL PARKI“G SE“VICES LTD
HELPLINE: 0114 261 7111 oL
PO GOX 4777, SHEF?!SLD 59 90J .




Welzorre bz
High Street
Public Gar Park

S High Street
(R 24 o Pay & Display Cov Povk

.




IN THE COUNTY COURT AT GUILDFORD cLAaM NO: D

BETWEEN

D

CLAIMANT

DEFEMDANT

AA2 - NOTICES & EVIDENCE




PARKING CHARGE NOTICE (PCN) \‘I"l

E X CE L

NOTICE TO KEEPER (NTK) ~#‘;{

Issue Date (posied). 03/08f2021

PCN Ref No:

PONReINo:  — e

=

VRM (Reg- No.):

Vehicle Make: Audi

Vehicle Model: S

Contravention Date: RUGIFHYrA

Contravention Time: 12:58

Amount of Charge: £100.00

[ Payment detalls are on the reverse of this Notice ] Contravention Reason:
: ' 94) PARKED WITHOUT DISPLAYING
: - - A VALID TICKET/PERMIT.

Q Site Name & Location:  PRIVATE LAND

|

Further images can be viewed at
Q www.myparkingcharge.co.uk

A Parking Contravention mus documenied snd recorded o the Privately Operated Car ParkiSoe spacited above ke brasching the Terms snd Conditons o parsing. Detals

the wehicie, the Car PandSie and e reason o the caniaven!ion as spachaed above

Data Processing: Flasso note 1Al wo Daw @ilner aDIanod wox & and ackdess & the Regs § Kowpar o welichy from the DALA i ACoomanco with the Rosd
e es (Hegistration and reng) Reguations 2002 or, subseqguaent %0 VLA | . for¢ v

Iransfurre v N eer ha! such nlgmmaion | Daan uied o cUEread insgaopngidy vou rmay Comedsn 1 e DALA {www Qo uloe

Cur Data Protection Officer <o be ( acied o :Julu;xv-;l»:u;l-_n@wn;n;\,crhng 00 s
For moe rfoamation you can view our Privacy Notice by vBH0g . waw ax0Hparking co, uk/poice s/ arivacy-nalice-manus

n the sum of £100.00 witin 258 o { tha lssue Dase ol t

ant i5 now RQured 25 s © ater than 310812021 However, ! paymant 5 mcsived within 14 days
mm e of tis Nodce, | no later than 170812021, then a rec

sd armcunt of £60.00 will be accepted as full and 1inal settiement,

The Credtor is- Excel Parking Services Limited

0 ¥ you were not the anver of the venidies, to noaty us of the full name cf 1he dover and 3 current dddress Jor senace jor The drwer Dy fole

¥ ) Pacg ! ¥ A . 8 Jd8) 4 | | o e ] J ' ]
C > TAVGETSS N 3 £ ] € ¢
Picase be wamed: that f, aller tha penod of 26 days begnning with 3w day atier 1hat on which the Nodce & given, 3w amourt of the unpaid Pa g Charge specited in
b NGIreA e { beon pud n ful and we 00 ol inow po the r Y " ¥ e ny
opar, any unpaid balince of he Farking Charge. This Notice will e daemed %0 harse Do cotvd Dy yOu ON T S0 1 working day atier the ksue Date stated above

PLEASE SEETHE REVERSE OF THIS NOTICE FOR MORE INFORMATION ON WHAT TO DO NEXT, INCLUDING HOW TO APPEAL. l .

Registerad Office: Pt Ewopa Link, Shaflakd Busnass Park, Shaltaic, 59 14U | RegisiredinEngland 2878122 | VAT No 646 336 135



L Ll EPS14713788 03/08/2021 m

You have been issued with this Notice, DO NOT IGNORE. As
appropriate (A) Pay the Charge (B) Appeal the Charge or (C)
Notify us of the person responsible for this Charge. See below
for further information.

@ A: How to pay your Charge

;0 to www.myparkingcharge.co.uk Deadline
Payments can be made quickly, easily and ¥ scanning the QR Code 24/08/2021

securely using our 24 hour payment options
below. Appeals Process
REMEMBER: If a discount payment amount has bee ; aganst this Notice may be

oftered yo made online at www.myparkingcharge.co.uk and
must be registered within 21 days beqinning with the
on the front of this Ncotice), your ap

e Date of this No
3| Pay by Debit or Credit Card > ferain your option of 2 dis :
¢ reqistered within 14 days
Visa VISA |visa @S, (e | ‘
DEaIT Late appeals will not be accepted unless Ihere are

] circumstances  AND at our

Appeals or cha

However, If you

ted psa

ax ioral

TIP: Ensure you have all
:E avallable when you @0 online

upkad this i supoon ol your agpeal

i

[=:2E]

; It represemtations are being made
S s G oode & bbb gl
or scan the QR code slale S

acdress) who is authorised 10

A\ | Pay by Phone

To pay by wa Debt)Credit Card call our 24 Howr

pasment (ne 0845 226 9138

requirg you

| C: Notify us of Driver / Hirer / Keeper Details

f you were not the driver, hirer or registered keeper of the

gyent,

You <an

s of the person/company by
myparkingcharge.co.uk

- -

YOU wiall neea

of us declining your

IMPORTANT NOTE: Appeals cannot be discussed or
accepted over the telephone.

[ We are an Accreditled Operator and a | | COMPLAINTS: If dlanae T valkdity
. > - o~ - 1ha ArOaMe rnocech ra al Gl
_ () li il ! g member of Irternational Parking || MUST vz the appeds & O&eaiad Sbow
[ B S -~ . e U™ Sl o ok NOkEN, VO MS! OO 50 10 U 18] r&la y 1
B, - ‘. wiarsetorel Porting Commnty L OMIMU 1 wwwy.thelPC.in ,I. and : = il ;
Mervbershiz e, Bxcoers  OPErALES In accardance with their Code . PO p

Sheffield

Regetiation Ne, Z815480)

08:00 - 18:00 Sat 09:00 - 17:00 Oftize
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<
g
g
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DEMAND FOR PAYMENT e

PARKING

AR

Date (Pasted). 17!09!2021

T o

Details can be viewed on:
www.myparkingcharge.co.uk

DEADLINE FOR ACTION: 01/10/2021

OUTSTANDING BALANCE: g vRv

Your account has now been passed 10 our Debt Management Team
for recovery of the outstanding Charge amount. Any option to pay a
reduced amount has now elapsed.

Debt collection costs of £60.00 have now been added 1o the
outstanding Charge making the total amount now payable £160.00
(this amount takes into account any payments previously received)

What To Do Now

In order to avoid further costs, you should pay the Outstanding
Balance of £160.00 no later than the Deadline for Action date
specified above (i.e. within 14 days from the date of this Letter).

How To Make Payment

Full details of how you can make payment, along with the methods
of payment, are set out on the reverse of this Letter.

What Happens If You Do Not Settle The Outstanding Balance?
If the Outstanding Balance is not fully paid by the Deadline for
Action date we may commence laegal proceedings against you. In
the event that County Court proceedings are issued, we will also be
seeking racovery of the asscciated court fees, solicitor’s costs, and
stalutory interest - the Outstanding Balance would therefore
increase.

References
You may wish to reference the case of ParkingEye Limited v Beavis

[2015] UKSC 67 in which the Supreme Court held that parking
charges serve a legitimate commercial interest and are neither D O N OT
extravagant nor unconscionable.

et IGNORE
Your opportunity to appeal this debt has already lapsed, we will

not accept any further disputes or challenges at this

stage

Regwed Otice: P Ewopa Court. Shetteld Busness Park. Shetteld, 55 10U | Regetorod nEnglone 287 8122 | VAT Ne 646336 135



Serial reny No: EPS14713788

Methods of Payment

VYRM: ireg ma)

—w SA VISA | VISA

AERLT

D Www.myparkingcharge.co.uk %&?

www.myparkingcharge.co.uk
or scan the QR code

You have received this notice because the company
intends to take you to court in relation to this debt.
This letter tells you what to do next, including how to
avoid court action. Please read it carefully.

Seeking Debt Advice

If vou are in financial difficulty or need advice to help you work out wheather you owe the debt, or
how you might pay the debt, contact a debt advisor. The following organisations offer free,
impartial and non-judgmental advice

# Citizens Advice Bureau 03444 111 444 www.citizensadvice.org.uk

# Civil Legal Advice 0345 345 4345 www gov ukfcivil-legal-advice
» National Debtline 0808 808 4000 www nationaldebtline.org

» Advice UK 0300 777 0107 www adviceuk.org.uk

It is recommended that you get debt advice if you have any doubt about whether you owe the
debt or whether you can pay it now.

u G We are an Accredited Operator and a member of the International Parking
Community {IFC), www_IPC.Info and operate in accordance with their Code
of Practice

Parking C

Mambarship He. EXCO11

Data Protection
E We are registered as a Data Controller with the Information Commisioner’s Office {ICO)

FLC Regigtration Mo, ZETS020



FINAL DEMAND ~wwgy

PARKING

- - NN

DﬂtE‘ (Paabe ) [I"’l-”ﬂ.l'EﬂE'l

Serial jren Mo: EPS14713788

"irerulll: [Fig. M)

OUTSTANDING BALANCE £160.00

DEADLINE FOR ACTION 11/10/2021

Despite zending you a Demand for Payment letter, it is disappointing 1o
nate that full payment of the Outstanding Balance remains outstanding

We ara giving you a final opportunity 10 sellle your account Delore wa
commence County Court Proceedings. In order o avoid further action
being taken, paymant of the Ouisianding Balance must be made within
7 days from the date of this Letter, i.e. by the Deadline for Action date
cpecified above. In the avenl thal we commence Counly Court
Froceedings against vou for the recovery of any Cutstanding Balance, we
will alzo saak racovery of any associated Courl Fees, Solicitors Cosls and
Statutory Interest

County Court Proceedings

If wa succassiully obtain a County Court Judgmeant ("CCI) against vou,
thiz may have a defrimenial effect on your fuiure crediiworthiness and
amplovability. In addition, we will then commence enforcament
proceedings against you for the recovery of the debt. The potential
impacts of having a CCJ are listad below

Magative impact on your Credit Rating which may prevent or rastrict
further lending.

Adfect your current employment or fulure prospects of emplaoyment.

Enables enfarcement action 1o cammence, such as oblaining an
attachment of earnings, placing a ¢harge or restriction on propeny or
applying for a Warrant of Execution (which will result in Bailiffs being
appaintad)

DO NOT

Making a Paymant
We can accept payvmenrt by a variety of methods which are specified
avarleaf,

- IGNORE

r opportunity o appeal this debt has | r-=:ﬁr|',- apsed, we will not
accept any urthar aisputas or challenges at this stage.

Fegessed Offce P Eweopa Cowl, Shefbold Busness Park. Shebiold, S5 100 | Fegebesd nEnglang 287 8122 | VAT Ho gas 238 35



Serial reny No: EPS147 13788

Methods of Payment

YRM: iReg ma)

—w SA VISA | VISA

AERLT

D Www.myparkingcharge.co.uk %&?

www.myparkingcharge.co.uk
or scan the QR code

You have received this notice because the company
intends to take you to court in relation to this debt.
This letter tells you what to do next, including how to
avoid court action. Please read it carefully.

Seeking Debt Advice

If vou are in financial difficulty or need advice to help you work out whether you owe the debt, or
how you might pay the debt, contact a debt advisor. The following organisations offer free,
impartial and non-judgmental advice

# Citizens Advice Bureau 03444 111 444 www.citizensadvice.org.uk

# Civil Legal Advice 0345 345 4345 www gov ukfcivil-legal-advice
» National Debtline 0808 808 4000 www.nationaldebtline.org

» Advice UK 0300 777 0107 www adviceuk.org.uk

It is recommended that you get debt advice if you have any doubt about whether you owe the
debt or whether you can pay it now.

u G We are an Accredited Operator and a member of the International Parking
Community {IFC), www_IPC.Info and operate in accordance with their Code
of Practice

Parking C

Membarship He. EXCO011

Data Protection
E We are registered as a Data Controller with the Information Commisioner’s Office {ICO)

FLCk Regigtration Mo, Z5TS00ZD



PARKING CHARGE NOTICE (PCN) o4

FINAL REMINDER - DO NOT IGNORE l

Amount of Charge

/1T \N

Issue Date ipossed: 01092021

PCN Ref No: EP514713788

Vehicle Make: Sudi

Vehicle Model: IS

E£100.00 Contravention Date: RELIFFeEy

| See details below before taking any action Contravention Time: gt

Q Site Name & Location: PRIVATE LAMD Contravention Reason:

94 PARKED WITHOUT DISPLAYING A
VALID TICKET/PERMIT.

] T i al ( i i o Ti 1
i ] I ] ar I ] I | I
Thi ' Al 1or 1he a5 i F s
1 101 i i) i T
jhe E oy . ale I
o | da wodd on file 1 in a3
. —— . ar 5
i 1 ARG I I 1
AT Coad L e B0 W agi HL i, o) DINDBIINET 5l or ke inckcabe that v ] nie i i
Notice. W is now boo ke Tor youl 1o appial 52 1h i Cheore &0 hed alagsead. Al aur gaka daenedis W TR pokar g ke sl i e a5 T A gl]
T Y - el EA00.00 within 14 days of the Issue Dale of this Matice, i + der than 150
A=t Angsiened K woey it 4
{1} in s Deln lor methocds ol paname OR
(& M oau vwans nol e o | fhig wehiche, wWail WwwomyparkEn gehange.co.ul in order o natity ue of tha tull nar ek
Hi1e fl; AP [t} o e e
Importand Mobe: Il &e arounl of 1he ohnpsd Park I e | Jesdir . [ basisy
provided, by TROB0ET wo wil purs I 1 I the This | ! ed 1o henve be i I
ol warking day alter Haa | o Dale shabad ak Irar I

nrtrear Jedals o ::wmu.rr",'par.pzlngn:hnrgt.cn.uk Dil, & Shaan 80 1 1 S QECTRIDN WeSTar 1 COnsder an alpes

—

The creditor la: Excel Parking Services Limibad.

Ondime; woares MMy piar

By Phone: Ubd:

wEy fEgull i sddilong! costs baEing vrred Caia| 3 PECTETY &

Excel Parking Services Limited
1 P1 Eurnza Lisk, Shetield Busiress Park, ShafMeld, 50150

2ET a1

B85 396 135

Rl Pl N

T Wi 8 A Accsacited Operatnr and COMPLAINTS: Fyoi wiah i challnge the vabidiny of Fis FON o MUE ——

: \ D26 - A — &
| B i Frip conmesy MMty {IPC)  wiaw halFy P o o
‘& Ur?1_-1llp“,l :. .."..- .. .. Farn el ! the 1P fluriner oelais can b dowr ’
- EsC 1 B Bax 4777, Shetfield 50 504 COAS |



Subject Access Request re: T T . g

Basic Information
Put case Refresh
on Hold case

0/07/2021 PCNRef
30/07/2021 EPS14713788

Audi A6

Correspondence View View/Edit
Received Correspondence PCNs

Acknowledged PPlan /
/ Defended / Settlement Add Payment Close case
Set aside agreed

Change Main

Amend Claim
ref




21 February 2022
15:10:37

Subject Access Request re: M, i

Post Issued Information

Refresh
case

31/12/2021 _
£3500 5

04/02/2022 _
- |

Re Issue Ad hoc
Particulars Judgment

Send
Particulars to
Court

Default Acknowledged PPlan /
Issue Case Judgment / Defended / Settlement Add Payment ref Amend Claim
Requested Set aside agreed

Change Main




21 February 2022
15:10:38

Subject Access Request re:

Defence Information
on Hold case

CCBC

Mediation Directions Counterclaim View Court Notice of Change Legal Def's Bundle
arranged Received Received Details allocation Rep received

st [

Default Acknowledged PPlan / ke
Judgment [ Defended [/ Settlement Add Payment Close case gref Amend Claim
Requested Set aside agreed




Subject Access Request re: MO

G

Amend
Payments

Default Acknowledged
Judgment / Defended /
Requested Set aside

Payments

Put case
on Hold

Defaulted
Instalment
Plan

PPl Change Main
Settlement Add Payment Close case gr of Amend Claim
agreed

21 February 2022
15:10:40



Subject Access Request re: S 2 reorany 2

=G

Put case Refresh
on Hold case

View Task
Add new Task

Default Acknowledged PPlan / thangs Mslo
Judgment / Defended / Settlement Add Payment Close case gr of
Requested Set aside agreed




. 21 Feb 2022
Subject Access Request re: v A

Notes

— Put case
on Haold

OF 02 2032 13:22:2T7  Auto Case returned from Elms Legal; settlement letter sent to Defendant along

with Change of Legal Rep Add Nate and

assign to User

EPlan / .
Cettlement Add Payment Close case Elungr:fh-'l:-n
agreed




Subject Access Request re: e T ey

T asUD
Put case
Tl a i

Acknowledged PPlan / Change Main
/ Defended [ Settlement Add Payment Close case 8 Amend Claim
Set aside agreed




21 February 2022
15:10:43

Subject Access Request re:
Address Details
Put case
on Hold
r e s

Refresh
case

7 Vivienne Close _

Twickenham

Add Address

Edit Address

Default Acknowledged PPlan / thanze Male
Judgment / Defended / Settlement Add Payment Close case gref Amend Claim
Requested Set aside agreed




antact Detalls

AcCtve History

o

Keepe: D & Vishicla Redact Contact Details
Ltasrrare)

ANy

41




